
North London Plumbing & Heating Ltd  
Terms and Conditions 
 
1 DEFINITIONS  
  
In this document the following words shall have the following 
meanings:  
 
1.1 "Agreement" means these Terms and Conditions together with the terms of any applicable Specification 
Document; 
 
1.2 "Customer" means the organisation or person who purchases goods and services from the Supplier; 
 
1.3 "Intellectual Property Rights" means all patents, registered and unregistered designs, copyright, trademarks, 
know-how and all other forms of intellectual property wherever in the world enforceable;  
 
1.4 "Specification Document" means a statement of work, quotation or other similar document describing the goods and services to 
be provided by the Supplier; 
 
1.5 "Supplier" means North London Plumbing & Heating Ltd (NLPH), 2 Perth Road, Wood Green, London, N22 5RB.  
 
2 GENERAL  
 
2.1 These Terms and Conditions shall apply to all contracts for the supply of goods and services by the Supplier to the Customer.  
 
2.2 Before the commencement of the services the Supplier shall submit to the Customer a Specification Document which shall 
specify the goods and services to be supplied and the price payable. The Customer shall notify the Supplier immediately if the Cus-
tomer does not agree with the contents of the Specification Document. All Specification Documents shall be subject to these 
Terms and Conditions. 
 
2.3 The Supplier shall use all reasonable endeavours to complete the services within estimated time frames but time shall not be of 
the essence in the performance of any services.  
 
3 PRICE AND PAYMENT  
 
3.1 The price for the supply of goods and services are as set out in the Specification Document. The Supplier shall invoice the Cus-
tomer no later than 5 days after completion of works. 
 
3.2 Invoiced amounts shall be due and payable upon receipt of the invoice being received from the Supplier, or as specified during 
the initial consultation. If payment is not made, the Supplier shall be entitled to charge interest on the overdue amount at the rate of 
3% per annum above the Bank of England's base lending rate from time to time. Such interest shall accrue on a daily basis from the 
due date until the date of actual payment of the overdue amount. 
 
3.3 In cases where the Supplier is required to purchase bespoke or high values good or services to commence works, the Supplier 

will discuss a part payment upfront to cover such costs. 

 

3.4. The call out fee for Commercial premises are charged at £125.00 which covers first hour, £125.00 per hour thereafter. The call 

out fee for Domestic premises are charged at £75.00 which covers first hour, £75.00 per hour thereafter.  

 

3.5 Immediate response emergencies (i.e. leaks and floods) between the hours 8pm to 8am, will be charged at £145 per hour. 

 

3.6 Response times will typically be within 24hr. However the Supplier will aim to attend soon as possible. The Supplier will always 

aim to attend boiler breakdowns within working hours (9am and 5pm), this is specifically important if technical advice is required. 
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4 SPECIFICATION OF THE GOODS  
 
All goods shall be required only to conform to the specification in the Specification Document. In the event of unforeseen difficul-
ties arising, or any other circumstantial changes, the Specification Document or estimated cost may be revised to reflect the situation 
at hand. Any Extras will only be undertaken further to both full discussion with the Customer, and, verbal or written agreement, and 
charged at the agreed rate. Any additional works found necessary are to be agreed with the Customer and a separate, revised or extra 
Specification Document provided. 
 
5 DELIVERY  
 
5.1 The date of delivery specified by the Supplier is an estimate only. Time for delivery shall not be of the essence of the contract and 
the Supplier shall not be liable for any loss, costs, damages, charges or expenses caused directly or indirectly by any delay in the deliv-
ery of the goods.  
 
5.2 All risk in the goods shall pass to the Customer upon delivery.  
 
6 TITLE  
 
Title in the Goods shall not pass to the Customer until the Supplier has been paid in full for the Goods. Access to and collection of 
used or unused building materials, equipment and plant etc remains in place until full and cleared final payment is received. 
  
7 CUSTOMER`S OBLIGATIONS  
 
7.1 To enable the Supplier to perform its obligations under this Agreement the Customer shall: 

7.1.1 Co-operate with the Supplier; 
 
7.1.2 Provide the Supplier with any information reasonably required by the Supplier;  
 
7.1.3 Obtain all necessary permissions and consents which may be required before the commencement of the services; and 
 
7.1.4 Comply with such other requirements as may be set out in the Specification Document or otherwise agreed between 
the parties. 

 
7.2 The Customer shall be liable to compensate the Supplier for any expenses incurred by the Supplier as a result of the Customerõs 
failure to comply with Clause 7.1.  
 
7.3 Without prejudice to any other rights to which the Supplier may be entitled, in the event that the Customer unlawfully terminates 
or cancels the goods and services agreed to in the Specification Document, the Customer shall be required to pay to the Supplier as 
agreed damages and not as a penalty the full amount of any third party costs to which the Supplier has committed and in respect of 
cancellations on less than five working daysõ written notice the full amount of the goods and services contracted for as set out in the 
Specification Document, and the Customer agrees this is a genuine pre-estimate of the Supplierõs losses in such a case. For the avoid-
ance of doubt, the Customerõs failure to comply with any obligations under Clause 7.1 shall be deemed to be a cancellation of the 
goods and services and subject to the payment of the damages set out in this Clause. 
 
7.4 In the event that the Customer or any third party, not being a sub-contractor of the Supplier, shall omit or commit anything 
which prevents or delays the Supplier from undertaking or complying with any of its obligations under this Agreement, then the Sup-
plier shall notify the Customer as soon as possible and:  
 

7.4.1 The Supplier shall have no liability in respect of any delay to the completion of any project;  
 
7.4.2 If applicable, the timetable for the project will be modified accordingly;  
 
7.4.3 The Supplier shall notify the Customer at the same time if it intends to make any claim for additional costs.  
 

7.5 In the case of component purchases, if the Customer requires a particular brand of product, please check with the Supplier to 
confirm the identity of the manufacturer of the component that you are proposing to purchase prior to the submitting of the Specifi-
cation Documents.  
 
8 ALTERATIONS TO THE SPECIFICATION DOCUMENT  
 
8.1 The parties may at any time mutually agree upon and execute new Specification Documents, as also referred to in Clause 4. Any 
alterations in the scope of goods and/or services to be provided under this Agreement shall be set out in the Specification Docu-
ment, which shall reflect the changed goods and/or services and price and any other terms agreed between the parties.  
 
8.2 The Customer may at any time request alterations to the Specification Document by notice in writing to the Supplier. On receipt 
of the request for alterations the Supplier shall, within 5 working days or such other period as may be agreed between the parties, 
advise the Customer by notice in writing of the effect of such alterations, if any, on the price and any other terms already agreed be-
tween the parties  




