LR

Christopher Michael Darby

North London Plumbing & Heating
2 Perth Road Wood Green

London N22 5RB

07400 616 686

info@nlph.org

North London Plumbing & Heating Ltd
Terms and Conditions

1 DEFINITIONS

In this document the following words shall have the following
meanings:

1.1 "Agreement" means these Terms and Conditions together with the terms of any applicable Spec s%sfe
Document;

REGISTER

1.2 "Customer" means the organisation or person who purchases goods and services from the Supg 526296

1.3 "Intellectual Property Rights" means all patents, registered and unregistered designs, copyright, trademarks,
knowhow and all other forms of intellectual property wherever in the world enforceable;

1.4 "Specification Document" means a statement of work, quotation or other similar document describing the goodtoand servic
be provided by the Supplier;

1.5 "Supplier" means North London Plumbing & Heating Ltd (NLPH), 2 Perth Road, Wood Green, London, N22 5RB.

2 GENERAL

2.1 These Terms and Conditions shall apply to all contracts for the supply of goods and services by the Supplieeto the Custo
2.2 Before the commencement of the services the Supplier shall submit to the Customer a Specification Document which shal
specify the goods and services to be supplied and the price payable. The Customer shall notify the Supplier irmr@estiately if th
tomer does not agree with the contents of the Specification Document. All Specification Documents shall be subject to these

Terms and Conditions.

2.3 The Supplier shall use all reasonable endeavours to complete the services within estimated time frames bbetirine shall not
the essence in the performance of any services.

3 PRICE AND PAYMENT

3.1 The price for the supply of goods and services are as set out in the Specification Document. The Suppliehekalkinvoice t
tomerno later than 5 days after completion of works.

3.2 Invoiced amounts shall be due and payable upon receipt of the invoice being received from the Supplier, ourdrgyspecified d
the initial consultation. If paymésinot made, the Supplier shall be entitled to charge interest on the overdue amount at the rate «
3% per annum above the Bank of England's base lending rate from time to time. Such interest shall accrue on endady basis frc
due date until the date of actual payment of the overdue amount.

3.3 In cases where the Supplier is required to purchase bespoke or high values good or services to commence works, the Sur
will discuss a part payment upfront to cover such costs.

3.4. Thecall out fee for Commercial premises are charged at £125.00 which covers first hour, £125.00 per hour thereafter. The
out fee for Domestic premises are charged at £75.00 which covers first hour, £75.00 per hour thereafter.

3.5lmmediate response emergencies (i.e. leaks and floods) between the hours 8pm to 8am, will be charged at £145 per hour.

3.6 Response times will typically be within 24hr. However the Supplier will aim to attend soon as possible. ThalBapplier will
aim to attend boiler breakdowns within working hours (9am and 5pm), this is specifically important if technicaladdice is req



4 SPECIFICATION OF THE GOODS

All goods shall be required only to conform to the specification in the Specification Document. In the event of uififtukseen di
ties arising, or any other circumstantial changes, the Specification Document or estimated cost may be revisestuatiefiect the
at hand. Any Extras will only be undertaken further to both full discussion with the Customer, and, verbal or writtearmdjreeme
charged at the agreed rate. Any additional works found necessary are to be agreed with the Customer and a sepatate, revised
Specification Document provided.

5 DELIVERY

5.1 The date of delivery specified by the Supplier is an estimate only. Time for delivery shall not be of the esstiact afdhe
the Supplier shall not be liable for any loss, costs, damages, charges or expenses caused directly or indirettithbydatiy-delay
ery of the goods.

5.2 All risk in the goods shall pass to the Customer upon delivery.

6 TITLE

Title in the Goods shall not pass to the Customer until the Supplier has been paid in full for the Goods. Accesditmanid colle
used or unused building materials, equipment and plant etc remains in place until full and cleared final payment is received.

7 CUSTOMER'S OBLIGATIONS

7.1 To enable the Supplier to perform its obligations under this Agreement the Customer shall:
7.1.1 Ceoperate with the Supplier;

7.1.2 Provide the Supplier with any information reasonably required by the Supplier;
7.1.3 Obtain all necessary permissions and consents which may be required before the commencement of the service

7.1.4 Comply with such other requirements as may be set out in the Specification Document or otherwise agreed betw
the parties.

7.2 The Customer shall be liable to compensate the Supplier for any expenses incurred by the Supplier as a remdt d the Cust
failure to comply with Clause 7.1.

7.3 Without prejudice to any other rights to which the Supplier may be entitled, in the event that the Customenroninateslly te
or cancels the goods and services agreed to in the Specification Document, the Customer shall be required to penat the Supp
agreed damages and not as a penalty the full amount of any third party costs to which the Supplier has committtaind in respe

cancell ations on | ess than five working daysd wroutinthen no
Specification Document, and the Customer agrees this is a germlisetpiemat e of t he Suppl!l iagoidds |
ance of doubt, the Customerds failure to comply wthda h any

goods and services and subject to the payment of the damages set out in this Clause.

7.4 In the event that the Customer or any third party, not being@nsuaztor of the Supplier, shall omit or commit anything
which prevents or delays the Supplier from undertaking or complying with any of its obligations under this Agreesr®ipt, then th
plier shall notify the Customer as soon as possible and:

7.4.1 The Supplier shall have no liability in respect of any delay to the completion of any project;

7.4.2 If applicable, the timetable for the project will be modified accordingly;

7.4.3 The Supplier shall notify the Customer at the same time if it intends to make any claim for additional costs.
7.5 In the case of component purchases, if the Customer requires a particular brand of product, please check witt the Supplie
confirm the identity of the manufacturer of the component that you are proposing to purchase prior to the submittiegfiof the S
cation Documents.
8 ALTERATIONS TO THE SPECIFICATION DOCUMENT
8.1 The parties may at any time mutually agree upon and execute new Specification Documents, as also referreding in Clause
alterations in the scope of goods and/or services to be provided under this Agreement shall be set out in the Speeification D
ment, which shall reflect the changed goods and/or services and price and any other terms agreed between the parties.
8.2 The Customer may at any time request alterations to the Specification Document by notice in writing to the Scegtlier. On r
of the request for alterations the Supplier shall, within 5 working days or such other period as may be agreed tiigtsyeen the pa

advise the Customer by notice in writing of the effect of such alterations, if any, on the price and any other tayeedaready
tween the parties






